
Oxygen Emergency Back Up 
Cylinder

Patient Instruction Guide

To Use:
1. The Back-up cylinder has a regulator already attached to provide your specific flow rate.
2. To get oxygen from the cylinder you must slowly open the tank valve by turning the TANK VALVE HANDLE 

1-3 turns counterclockwise.
3. Check the CONTENTS GAUGE on the regulator.  The needle will point to how much oxygen is left in the 

cylinder.  A full cylinder will have a reading of 2000 to 2200 depending on the temperature and the specific 
tank. 

4. Once the TANK VALVE HANDLE is open, verify that the FLOW RATE CONTROL knob is set to your specific 
liter flow to start the oxygen flow.

5. Attach the extension tubing with your cannula to the OXYGEN OUTLET CONNECTION on the regulator. 
Check the CONTENTS GAUGE regularly.  When it reads 500 psi it is time to replace the cylinder.

6. Turn off the oxygen (closing the tank valve) by turning the TANK VALVE HANDLE clockwise until it is tight 
(open and close like a jar lid). The oxygen will continue to flow for several seconds until the pressure reads 
zero on the cylinder.

The Back-up cylinder is provided for your safety in the 
event of a power failure or a mechanical failure of your 
oxygen equipment. Please check it periodically so that 

you will be prepared in the event of an emergency.

Contact Oxygen One if you have to use your tank in an 
emergency.

Cleaning:
1. Wipe equipment with damp cloth.

NOTE: Remember the cylinder will 
always read zero unless the tank 

valve is open!
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Problem Cause Your Action

Unit is emitting a hissing 
or leaking sound.

Regulator is not properly 
attached to the cylinder.

Close the cylinder valve completely, remove the regulator, 
and reattach as neccessary.

Washer is missing from the 
regulator connection. Replace washer and reattach regulator as neccessary.

There is no flow of oxygen 
from the unit.

Cylinder knob is in OFF 
position. Turn cylinder knob to the ON position.

Cannula is obstructed or 
kinked.

Remove kinks from cannula and check for restored flow, 
replace as necessary.

Tank is empty. Check the oxygen gauge. Call Oxygen One to replace or refill 
the cylinder, if empty.

Back-up tank gauge is 
reading zero.

Tank has not been opened 
for pressure gauge to read 
amount.

Turn the tank valve on per instructions. Monitor pressure 
gauge. Turn flow control on. Monitor flow.

Tank is empty. Call Oxygen One to replace the tank.

Troubleshooting: Back Up Cylinder

Liter Flow Approximate Tank Times

1 LPM 28 hours

2 LPM 14 hours

3 LPM 9 hours

4 LPM 7 hours

5 LPM 5 1/2 hours

6 LPM 4 1/2 hours

When your back-up tank is full (2000 psi), you can determine 
approximate tank times by using the chart.


