
UltraFill Compressor 
Patient Instruction Guide

To Use:
1. Place the UltraFill in a room with adequate ventilation. Keep unit approximately 3-6 inches from walls, heat 

registers, fireplaces, or any curtains/drapes. 
2. Connect the power cord to the compressor.
3. Using the transfill tubing, connect the compressor to the concentrator.
4. Plug in the power cord into a grounded outlet. Do not use an extension cord. Do not plug into an outlet that is 

already being used or a switched outlet.

Cleaning:
1. Wipe unit with damp cloth using mild detergent. 
2. Once per month clean the filter with a vacuum cleaner or wash in warm soapy water and rinse thoroughly. 

Dry filter completely before replacing. 

Filling a Cylinder: Filling may take 11/3 hours up to 23/4 hours depending on cylinder size.
1. Make sure the oxygen concentrator is ON and has been running for at least 15-20 minutes before using the 

compressor. 
2. Adjust the FLOW RATE CONTROL KNOB on the concentrator to 3 LPM or LESS. If your prescribed flow rate is 

3 LPM or less, no adjustments are necessary.
3. To connect the cylinder to the compressor, remove the protective caps from the oxygen cylinder connector 

and cylinder fill connector. Line up the cylinder fill connector with oxygen cylinder connector. Lightly push 
the cylinder into the oxygen cylinder connector. When this is done you should see a the release button pop 
up. Now it is locked into place.

4. Turn ON the compressor by pressing the POWER ON/OFF switch to ON. The green, yellow, and red level 
indicator lights will flash and the system will beep. Then, the yellow and red level indicators will turn off and 
the green level indicator light will be solid. 

5. Press the STOP/START BUTTON (black square) on the UltraFill to begin the filling process.
6. As the oxygen cylinder fills, watch the level indicators on the UltraFill illuminate. The first level indicator 

blinks while the oxygen cylinder is filling, then turns solid when the cylinder is 25% full. As the oxygen cylin-
der continues to fill, each level indicator will blink, then illuminate. When the cylinder is full, all level indica-
tors will be solid. Turn unit OFF.

7. To disconnect the cylinder, press the release button on the control panel. The cylinder will disconnect. 
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Troubleshooting: UltraFill Compressor

Problem Cause Your Action

Power switch is on but no 
LEDs are illuminated.

Device is not plugged in or 
there is a power failure.

Check the power outlet and verify that the device is plugged 
in.

Cylinder is connected but 
no blue LEDs are illumi-
nated.

Cylinder is not fully con-
nected.

Press cylinder release button and remove cylinder. Verify 
there is no obstruction to cylinder fill connection. Retry con-
necting cylinder with firm downward force. DO NOT LUBRI-
CATE CYLINDER FITTING WITH OIL OR GREASE. Please call 
Oxygen One if the condition persists. 

Cylinder is connected, at 
least one blue LED is il-
luminated, but fill will not 
start.

Cylinder is not fully con-
nected.

Press cylinder release button and remove cylinder. Verify 
there is no obstruction to cylinder fill connection. Retry con-
necting cylinder with firm downward force. DO NOT LUBRI-
CATE CYLINDER FITTING WITH OIL OR GREASE. Please call 
Oxygen One if the condition persists. Internal part failure.

Yellow LED is blinking with 
or without periodic beep.

Incorrect oxygen pressure 
from the concentrator.

Verify that the oxygen concentrator and UltraFill are connect-
ed properly. Check for pinched or obstructed tubing.

Cylinder regulator or con-
server may not be in the 
OFF position.

Verify that the cylinder regulator or conserver is in the OFF 
position.

Yellow LED is illuminated. The UltraFill device has de-
tected low oxygen purity.

Press the start/stop button. Check the flow meter on the con-
centrator and verify the flow is less than or equal to 3 LPM (5 L 
concentrator). Wait 5 minutes and press the start/stop button. 
Please call Oxygen One if the problem persists. 

Yellow LED is illuminated, 
Red LED is blinking and 
the audible alarm is 
sounding continuously.

Average O2 purity in the 
cylinder is below 90%.

Press the start/stop button. Disconnect the cylinder from the 
device and empty it. Do not use the cylinder prior to empty-
ing. Check the flow meter on the concentrator and verify the 
flow is less than or equal to 3 LPM (5 L concentrator). Wait 5 
minutes. Attach the cylinder and press the start/stop button. 

Red LED is illuminated 
and the audible alarm is 
sounding continuously.

The device has detected a 
system malfunction.

Verify the cylinder is centered. If not, adjust it until it is sitting 
correctly on the Cylinder Rest. Otherwise, turn off the device 
and wait 5 minutes. Restart the device. 

One blue LED is flashing 
but the cylinder pressure 
is not increasing.

Internal part failure.

Press the cylinder release button and remove the cylinder. 
Verify there is no obstructiono to the cylinder fill connec-
tion. DO NOT LUBRICATE THE CYLINDER FITTING WITH OIL OR 
GREASE. Reconnect the cylinder. Press the start/stop button. 

Tank Times (in hours):
Tank 1 LPM 2 LPM 3 LPM 4 LPM 5 LPM 6 LPM

M6
Cont. Flow 3.9 1.95 1.25 .95 .75 .55

Cons. Device 14.5 8.7 6.2 4.9 4.25 3.9

M9
Cont. Flow 5.8 2.9 1.9 1.8 1.2 .95

Cons. Device 22.0 13.25 9.35 7.4 6.3 5.8

D
Cont. Flow 10.0 5.0 3.3 2.5 2 1.7

Cons. Device 37.7 22.5 16.2 12.5 11.0 10.0

E
Cont. Flow 16.5 8.2 5.5 4.0 3.25 2.75

Cons. Device 62.0 37.1 26.3 20.7 18.1 16.5


